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Payout
Efficient, Feature-Rich, and Built for Fast Payouts

NexGen’s Jackpot Processing Solution simplifies and speeds up the entire process of jackpot payout, 
ensuring that both casino staff and guests have a smooth and hassle-free experience. From linking players to 
jackpots to dispensing cash, our solution is packed with features designed to make jackpot management 
faster, more accurate, and fully compliant.

Speed and Efficiency: 

• 5-Minute Payout: From the moment the jackpot is 
selected to the moment it’s paid out, the entire process 
can be completed in as little as 5 minutes, reducing 
wait times and increasing guest satisfaction.

• Streamlined Process: Our intuitive interface and 
logical step-by-step flow make it easy 
for casino staff to complete each 
transaction without errors or delays.

Real-Time Jackpot Management: 

Easily access and search through available 
jackpots in real time, reducing delays and 
ensuring that every jackpot is accounted for. 
Process Any Jackpot: Whether large or 
small, our system lets you process any 
jackpot quickly with a few clicks, ensuring fast 
payouts.
Seamless Player Linking:

Player Club Integration: Link the jackpot to the player 
seamlessly by entering their Club Number or searching for 
their profile. Player Information Management: Access and 
update player data, including identification, address, Social 
Security Number (SSN), and W-9 compliance in one interface. VIP Management: 
Support for player profiles, including VIP status, ensuring high-level service for 
important guests.

Jackpot Verification and Photo Capture:

Detailed Jackpot Confirmation: Verify jackpot information such as amount, 
machine number, denomination, coins played, and winning combination 
before proceeding to payout. Photo Capture: Activate the built-in camera to 
capture a photo of the winning moment for verification and records.

Secure Signatures for Verification:



Employee Verification: The system captures an employee signature to validate that the payout is legitimate 
and verified by casino staff. Player Signature: The player signs digitally to confirm their jackpot win, ensuring 
a secure and documented payout process.

Compliance and Reporting:

• W-9 Compliance: The system automatically ensures that the player’s W-9 form is completed, along 
with any necessary ID checks and Social Security Number (SSN) validation, ensuring full regulatory 
compliance.

• Withholding Management: Confirm the withholding amounts the player wishes to apply, ensuring 
accurate tax reporting and compliance.

• Automated W-2G Forms: Generate and either print or email the W-2G tax form directly to the player, 
streamlining documentation.

￼

Kiosk-Based Payouts:

• Send to Kiosk: Once confirmed, jackpots can be sent directly to the kiosk for instant payout.

• Admin Card Access: The Jackpot Attendant uses their Admin Card and PIN to securely access the 
jackpot payout options at the kiosk.

• Fast Bill Dispensing: The kiosk dispenses the jackpot in cash bills quickly, followed by an issue 
ticket for any remaining balance.

• Receipt Printing: A detailed receipt is printed to complete the transaction, providing a full record for 
both the casino and the player.

￼

Additional Benefits of NexGen's Jackpot Solution:

• Full Transaction History: Track all jackpot transactions, including details on who processed the 
jackpot, time, amount, and payouts. These reports are available for auditing, security, and future 
reference.

• Compliance with Regulations: Integrated compliance features, such as W-9, SSN, and Title 31 
reporting, help casinos stay up to date with regulatory requirements, while still providing fast service.

• Customizable Features: Tailor the system to meet your casino’s specific needs, from withholding rates 
to jackpot limits, ensuring you have full control over your operations.

• Integration with Other NexGen Services: The Jackpot Solution integrates seamlessly with other 
NexGen services, including Cash Advance, Check Cashing, and Casino Cage operations, for a unified 
and cohesive guest experience.


