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NCR SelfServ 62 
Interior lobby pocket cash recycler

Cash recycling made simple

The NCR SelfServ 62 has been designed to enhance the consumer experience, reduce costs and 
generate revenue. Digitally-inspired design taking your brand to the next level whilst adhering to the 
global accessibility standards. Powered by the new enhanced Scalable Recycler, NCR SelfServ 62 is the 
device perfect solution to future-proof your ATM network.

Experience - for your customers and staff.  
Mobile interactions at the forefront coupled 
with Software-driven performance and greater 
sense of consumer privacy. 

Efficient - Helping Financial Institutions lower 
their total cost of ownership and meet wider 
corporate social responsibility objectives whilst 
delivering service excellence though wide 
range of software tools.

Agile - Versatile device configurations. 
Dynamic software-driven capabilities, split 
cassette option, interchangeable interfaces 
and modular ATM design for best results and 
performance.
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•	 Designed for digital future -  New accessible design for ease 
of integration of mobile-first technologies. Upper display panel 
for tailored, creative and dynamic ways to connect with your 
customers

•	 Versatile device configurations – Scalable Recycler (SR) 
is a configurable device allowing you to choose the right 
configuration to the right location. 

Key features

•	 Ease of service -  Simplified parts for enhanced first line 
maintenance and increased number of field replaceable units 
for quick repairs 

•	 Enhanced security features – security by design with 
hardware and software improvements to ensure the highest 
standard of protection against attacks

Technical specifications

Product dimensions 
Front access
•	 �HEIGHT		  56.37”	 (1,432mm)
•	 �WIDTH Safe		  20.47”	 (520mm)
•	 �DEPTH		  36.61”	 (930mm)
•	 �WEIGHT CEN I safe		  1,322.8lbs 	(600kg)

Consumer interface
•	 Display – 15” LCD multi-touch, optional privacy filter
•	 Dynamic Colored MEEIs 
•	 Dynamic Mood Lighting (optional)
•	 Keyboard – EPP (PCI compliant)
•	 Intelligent Pocket Shutter
•	 Pin Shield (optional)
•	 Tamper Resistant Card Readers – Smart Dip, MRCW
•	 Contactless – Integrated Reader (via card, smartphone or 

smartwatch)
•	 Biometrics – fingerprint reader (optional)
•	 Audio – Optional high-quality public audio  

and/or sound jack with volume control
•	 Barcode Reader (optional)

Media Handling 3.0 technology
•	 Cash Recycling: Scalable Recycler 3.0  

Scalable from 3 to 6 cassettes (full & split) 
- Up to 8 denominations recycling 
- Up to 300 notes** bunch size 
- Cassette Capacities 
      - Recycling Cassette capacity: up to 3000 notes*, 332mm 
      - Deposit Cassette capacity: up to 3300 notes*, 363mm 
      - Split Cassette capacity: up to 700 notes* , 77mm + 1300 
         notes*, 143mm 
      - Exception bin for unfit, suspect & counterfeit notes 
         (75mm + 55mm + 10mm) 
- Foreign object management 
- Secure transport 

•	 Check deposit: Scalable Check Processing Module 2.0 
(optional)***

	 - 5 bunch up to 400** items
	 - Endorse and return
	 - RGB, Infrared and Ultraviolet recognition
	 - Upgraded FPGA chipset 

•	 Coin dispense: SmartHopper Coin Module (optional)***
	 - Up to 11 coin denominations
	 - Storage capacity (standard): up to 11.3kg (24.9 lbs)

Printers
•	 Graphic Thermal Printer
•	 Journal Printer (optional)

Security
•	 USB Protection and Parts Validation
•	 Portrait Camera
•	 Cash Camera (optional)
•	 Consumer Mirrors (optional)
•	 NCR ATM Endpoint Security Solutions (optional)
•	 Skimming Protection Solution (SPS) (optional)
•	 Range of Alarms (optional)
•	 UL437 cabinet locks
•	 Safes: CEN I, CEN III GasEx, CEN IV GasEx 

Environmental
•	 Standard 50°F to 104°F (10°C to 40°C)
•	 Humidity – 20% to 80%
•	 Severe (option) 32°F to 104°F (0°C to 40°C) 

Servicing
•	 Front/Rear access
•	 Self Service Assistant (SSA) 

Software
•	 Windows® 10 ready
•	 NCR Software Suite 

Operating platform
•	 Intel® Core - i3, i5 or i7
•	 8GB, 16GB, 32GB, 64GB RAM
•	 240GB or 480GB SSD Hard Drive (with 2nd SSD) 

Additional features
•	 Uninterrupted Power Supply
•	 Bluetooth
•	 Dual Wireless

*based on 4+1 configuration 
**depending on media quality & thickness 
*** only one of these options can be selected


